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CASE STUDY

Sigma E-Commerce

Website Design & 
Development
DYNAMIC WOOCOMMERCE STORE WITH LOYALTY REWARD SYSTEMS

Sigma India required a scalable WooCommerce platform with 

seamless product management, loyalty redemption, real-time stock 

sync, and a smooth shopping experience.

TECH STACK WE USED

WordPress WooCommerce HTML5 MySQL Third-Party APIs

OVERVIEW

Project

Overview

LIVE LINK

https://sigmaindia.in/

Client

Sigma India

industry

ECommerce & Retail Technology

Sigma India Platform with 
Loyalty Rewards & Real-Time 
Stock Management
A scalable WooCommerce ecosystem delivering seamless shopping experiences, loyalty point 

redemption, and real-time product stock synchronization capabilities.

Loyalty Rewards Smooth Product Browsing

Implemented custom point earning 

and redemption systems improving 

customer engagement and repeat 

purchase experiences.

Built advanced category and 

taxonomy-based product filtering for 

faster and more user-friendly product 

discovery experiences.

PLATFORM

WordPress WooCommerce CMS Platform

WooCommerce Manage

Developed scalable WooCommerce 

workflows managing products, 

customer orders, loyalty products, and 

eCommerce operations efficiently.

API Synchronization

Integrated third-party APIs delivering 

accurate real-time product stock 

validation and inventory 

synchronization across systems.

+91-9933951928 www.thecodersmind.com 02

01
Required a fully manageable 

WordPress CMS with 

WooCommerce integration 

for products, orders, and 

content management.

CMS Management

Creating smooth product 

filtering across categories 

and custom taxonomies for 

easier product discovery.

04

02
Implementing a custom 

loyalty program where users 

could earn points and 

redeem rewards seamlessly.

05
Loyalty Rewards System

Providing admins with tools to 

assign points, manage loyalty 

products, and export 

customer leads efficiently.

03
Maintaining accurate 

product availability through 

third-party API-based stock 

checking and 

synchronization.

06
 Stock Validation

Building a scalable 

WooCommerce platform 

capable of handling growing 

products, customers, and 

loyalty activities.

PAIN POINT

Challenges

Confronted
Managing a dynamic WooCommerce 

store required custom loyalty rewards, 

real-time stock synchronization, 

advanced product filtering, and 

centralized administration to deliver a 

seamless customer shopping 

experience.

 Product Filtering Customer Administration Scalable Operations
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Solutions

Solution 
Provided
Managing loyalty workflows, product 

synchronization, stock validation, and 

smooth shopping experiences 

created scalability and operational 

management challenges across the 

WooCommerce platform.

CMS Complexity

Managing WooCommerce 

products and dynamic CMS 

workflows required scalable 

administrative systems.

Real-Time Validation

Third-party APIs required 

stable stock synchronization 

and inventory validation 

processes.

Loyalty Point Handling

Point earning and redemption 

required accurate customer 

reward tracking systems.

Filtering Experience

Complex taxonomy filtering 

needed optimized 

performance for smoother 

browsing experiences.

Product Management

Admins required flexible 

workflows for managing 

loyalty products and 

customer rewards.

Lead Export Operations

Customer lead exports 

required centralized 

management and organized 

reporting accessibility.
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Tech Stack

Built With Modern 
Technology
Scalable eCommerce technologies powering dynamic 

WooCommerce workflows, loyalty management, and 

real-time stock synchronization systems.
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RESULTS

Results & Impact

Metrics
Improved loyalty engagement, product browsing, and 

scalable WooCommerce management across the 

complete eCommerce ecosystem.

SUCCESSFUL LOYALTY PROGRAM

Reward workflows improved customer 

engagement and loyalty product redemption 

experiences smoothly.

REAL-TIME STOCK MANAGEMENT

API synchronization improved inventory 

accuracy and real-time product availability 

validation.

BETTER PRODUCT DISCOVERY

Advanced filtering improved browsing 

experiences across categories and custom 

product taxonomies.

SIMPLIFIED ADMIN WORKFLOWS

Centralized dashboards simplified loyalty 

management, customer handling, and lead 

export operations.

SCALABLE CMS PLATFORM

Flexible WooCommerce architecture 

supported scalable eCommerce growth and 

future platform expansion.

ENHANCED CUSTOMER EXPERIENCE

Smooth shopping experiences improved 

engagement, usability, and overall customer 

satisfaction rates.
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Private Limited Company ISO Certified MSME Certified

Let’s collaborate on what matters to you
Contact us to discuss business opportunities, or just to say hello. Visit our Website:

www.thecodersmind.com

Google Reviews

4.6
Clutch Reviews

4.9
Upwork Reviews

100%JSS
Dribbble Reviews

4.9
Behance Reviews

5.0
PPH Reviews
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INDIA

+91-9933951928

Bengal Eco Intelligent Park, Module No: 3, 

13th Floor, Sector V, Kolkata – 700091
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USA

+1 209 471 7816

5400 58th Street, Sacramento, CA 95820
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CANADA

+1 647 926 1401

Toronto, Ontario, Canada
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